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ClientConnect is the new mobile client portal for Penelope case management software that
empowers your clients to participate in their care, while encouraging transparency,
accountability, and trust.

Secure and convenient communication

ClientConnect gives your clients a private, secure way to connect with
your organization and the care and services you provide. ClientConnect
was designed to work with mobile devices and has a responsive
interface, meaning it’s intuitive and accessible whenever your clients
need it. Delight your clients with ClientConnect!

Give your clients control of their care

With ClientConnect, your clients can participate more fully in their care, by
giving them the ability to: check messages from their providers, view their
upcoming appointments and request new events or services, pay online or
check their account balance, review a list of tasks, complete and sign
documents, and keep their profile and contact information up to date.

Ease the burden on your staff

As its name suggests, ClientConnect is all about connection - for your staff, as
well as your clients. With ClientConnect, your staff can improve
communication and engagement with your clients, helping to reduce no
shows and improve outcomes. Its seamless integration with Penelope means
billing and administrative efficiencies can also be achieved.

ClientConnect also comes with unlimited use of Engage for Penelope!
Connect with us today for pricing.
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