  Skip to main content  
  Skip to content  We are now Bonterra
 Learn more





   [image: Home] 


 Show — Mega Menu Hide — Mega Menu	 Who we serve
	 Our products
	 Learning & resources
	 About us


 

 Show — Right Menu Hide — Right Menu	 Contact us
	 Support
	 Login
	 Search


 

 Show — Mobile Top Menu Hide — Mobile Top Menu	 Search
	  


 


 We're here to power the doers who make social good possible.
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Not sure how to find the product that’s right for you? We’re here to help you narrow it down.

Take the quiz




 CloseDonor EngagementTake fundraising efforts to the next level, foster stronger donor relationships, and build capacity.

	Guided Fundraising


	Fundraising


	Giving Days







Supporter EngagementDrive action for a common cause with solutions designed to bring together volunteers, advocates, and voters.

	Mobilize


	Volunteer Coordination


	Organizing


	Advocacy







Program ManagementFocus on providing services to communities, with solutions that keep case details in one place.

	Case Management







Corporate Social ResponsibilityMaximize the impact of grants, employee giving, and volunteerism programs.

	Grants Management


	Giving and Matching


	Volunteerism









 Close	 By Resource Type	 Learning materialsExplore in-depth resources for best practices on topics spanning the social good space.


	 Case studiesLearn how Bonterra customers are creating community impact.


	 BlogRead the latest expert insights and best practices for the doers of good.


	 Events & webinarsView upcoming events, register for webinars, and watch on-demand recordings.


	 Training





	 By Topic	 Coordinating social services


	 Digital communications & marketing


	 Employee giving


	 Fundraising ideas


	 Giving Days


	 Grant making & management





	 By Organization Type	 Corporations


	 Foundations & grantmakers


	 Nonprofits


	 Public agencies







 Featured Resource



Coffee talk with the PepsiCo Foundation
 Read more
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Donor EngagementTake fundraising efforts to the next level, foster stronger donor relationships, and build capacity.

	Guided Fundraising


	Fundraising


	Giving Days







Supporter EngagementDrive action for a common cause with solutions designed to bring together volunteers, advocates, and voters.

	Mobilize


	Volunteer Coordination


	Organizing


	Advocacy







Program ManagementFocus on providing services to communities, with solutions that keep case details in one place.

	Case Management







Corporate Social ResponsibilityMaximize the impact of grants, employee giving, and volunteerism programs.

	Grants Management


	Giving and Matching


	Volunteerism









	 By Resource Type	 Learning materialsExplore in-depth resources for best practices on topics spanning the social good space.


	 Case studiesLearn how Bonterra customers are creating community impact.


	 BlogRead the latest expert insights and best practices for the doers of good.


	 Events & webinarsView upcoming events, register for webinars, and watch on-demand recordings.


	 Training





	 By Topic	 Coordinating social services


	 Digital communications & marketing


	 Employee giving


	 Fundraising ideas


	 Giving Days


	 Grant making & management





	 By Organization Type	 Corporations


	 Foundations & grantmakers


	 Nonprofits


	 Public agencies








	 About us	 About Bonterra


	 Culture, values and DEIB


	 News


	 Our leadership


	 Careers





	 Partnerships	 Partnerships overview


	 Partner directory









 

 Show — Right Menu Hide — Right Menu	 Contact us
	 Support
	 Login
	 Search


 

 Show — Request A Demo Menu Hide — Request A Demo Menu	 Request a demo


 

  

 
  Search  Clear
 




    Save time & get a single source of truth Penelope
Penelope by Social Solutions is now Penelope by Bonterra.

Request a demo
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With Penelope, you see the difference in your day-to-day – and your bottom line. 
  [image: woman holding ipad and smiling]
Know your bottom line
Manage all your invoices, payments and credits for participants and funders with a comprehensive accounts receivable billing module.
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Keep customers engaged
Connect with your participants, ensure no documentation is missed, and free up time for your staff with our customer engagement options.
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Collect the data you need










Eliminate paper forms, improve accuracy, and reduce duplicate data entry with our smart and configurable document creation tool.   How it Works
Engage with participants, manage billing and caseloads, and measure impact in one easy-to-use platform.






	  Case monitoring 
	  Billing 
	  Penelope mobile 
	  Scheduling 
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Conveniently track each participant’s or family’s service history, notes, documents, and communications in a single file. 
  [image: Billing product image] 

Streamline efficiencies with the accounts receivable billing module. 
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Access your calendar and case data, take notes, and fill out documents all from your mobile device. 
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Easily schedule appointments and access a snapshot view of all staff and participants across multiple locations.   Previous1
 /4

 Next Penelope software success stories
"Since implementing Penelope, our organization is now able to monitor employee caseloads and client appointments to develop productivity benchmarks."


Edgardo Monroy

Chief Program Officer, Family Services of Tulare County



Read their story

  [image: Family Services Logo] 
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“In those years since the switch, the level of information that we’re able to extract from Penelope has made my life a lot easier.”


Blair Armstrong

Research & Systems Administrator, Kahnawake Shakotiia’takehnhas Community Services



Read their story




1 / 2





Receive expert Penelope software support

  [image: Hand and gear icon on yellow]
Advanced support
Lean on our dedicated, subject-matter experts to partner with your organization and provide one-on-one help and support. 
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Training
Learn best practices and increase staff adoption with our variety of training packages, including custom training, boot camps and ongoing training subscription options. 
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Implementation
Get your new software up and running with efficient & hassle-free implementation packages, seamless software integration, data migration, and consulting.









 Language English

See the latest on case management
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Brooklyn Community Services
	Coordinating social services
	Digital communications & marketing
	Nonprofits
	Public agencies
	Case Management
	Human services
	Diversity, equity, inclusion & belonging (DEIB)
	Social justice
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Urban Strategies, Inc. leads families and communities to prosperity
	Coordinating social services
	Nonprofits
	Public agencies
	Program Management
	Human services
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El Mirage Police Department
	Coordinating social services
	Nonprofits
	Public agencies
	Program Management
	Human services
	Education
















Ready to increase your impact?
 Request a demo
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